MpurnaweHue K odepTte 0 3aKNI0YEHMM A0roBOpa Ha yyYacTme B
Kypce «bpanHBowmHr: Customer Journey Map (oHnamH)» (r.
MockBa)

1. HacTtosawmn aokymeHT — npurnatexuve (MpurnaweHve) obuiectsa ¢ orpaHUYeHHON
OTBETCTBEHHOCTbIO «3Mble MapcuaHe» B fnLe reHepanbHOro anpektopa Hasaposon MpuHbl
OpKUHOBHbI (Aanee — VicnonHuTens) o 3akn4eHnn JOroBopa okasaHus
VMH(OPMaLMOHHO-KOHCYNBTAaUMOHHBIX yenyr (ganee — [loroBopa).

2. MNpurnaweHne agpecoBaHo GU3NYECKUM 1 IOPUANYECKUM NnLam (fanee — 3akasunky),
HanpasuBLLUUM VcnonHuTento 3ansky (Aanee — OdepTy) 0 3aknoveHun [lorosBopa Ha yCrnoBusix
Mpurnawexus yepes BeG-MHTEPdENC, pacnonoXeHHbIN No agpecy

rainwashing.pro/cim-online v npoLleALInMM 3Tan npegBapuTensHoro cobecegoBaHms ¢
npeacrasunTenem 3akas4dmka rno afiekTPoHHON no4ute ts@evilmartians.com.

3. UcnonHutenes akuenTyeT odepTy 3akasuvka, NpuHAB npeasapuTensHyto onnaty B pasvepe 100%
OT CTOMMOCTM YCnyr Ha pac4€THbIN CYET MicnonHuTens.

4. [loroBop Mexay 3aka34nkom v IcnonHUTenem cHMTaeTcs 3akmnioYEHHbIM Ha YCIOBMAX
MpurnaweHust ¢ MoMeHTa AkuenTa 1 Ao NOMHOro UcnonHeHus VicnonHutenem n 3akasynkom (ganee
— CTOpoH) cBoMx 0653aTENBLCTB MO HEMY.

5. NpeameT [oroBopa — BO3ME3HOE OkasaHue VcnonHuteneM nHhopMaLMOHHO-KOHCYNBTaLMOHHBIX
ycnyr 3akasuuky (Aanee — Ycnyr) B nopsiake U Cpoku, NpeaycMoTpeHHble OgepToin 1 JOKYMEHTOM B

uHTepHeTe no aapecy hitps://brainwashing.pro/cim-online (nanee — Ycnosus).

6. Ycnyrv onnauynBatoTca 3akasynkoM He No3aHee NATU KaneHAapHbIX AHeN Co AHS MonyyYeHns
3akas4nKkom oT McnonHuTens cooBLLEHNS MO 3MEKTPOHHOM NoYTe, NOATBEPXKAAOLLETO NPOXOXKAEHWE
3akas3ymkom aTana npeasapuTensHOro cobeceoBaHus.

7. CTonmocTb Ycnyr He BKMoYaeT B cebsl Hanor Ha [o6aBrneHHy CTOMMOCTb B CBSI3W C MPUMEHEHNEM
YNPOLEHHON cucTeMbl HaroroobnoxeHusi u coctaenset 20 000 pybnen ana dusnyecknx nuy n 25
000 py6nen ans ropuamyeckmnx nuy,. Kommccnumn 6aHKOBCKUX YYPEXAEHWUI, NNATEXHBIX CUCTEM U UHbIX
NMOCPEOHVKOB NPU OCYLLECTBIEHUN NNaTexel onnaymBaeTcs 3akas4nkoM CamoCTOATENbHO.

8. CtommocTb Yenyr MoxeT 6biTb yMeHbLUeHa VicnonHutenem Ana 3aka3yvkoB, y4acTBYHOLWMX B
nporpaMmMax MooLLpPeHUst NOANbHOCTU, PpeknamHbIX U MHpOPMaLMOHHbIX akumsx. OkoHYaTenbHas
CTOMMOCTb YCnyr pukcmpyeTcs B CHETE Ha onnary.

9. Onnarta Ycnyr ocyliecTBnsieTcs 3akas34nMkoM no 6e3HanyHoMy pacuéTy Ha OCHOBaHUM
nomnyyeHHoro ot McnonHutens cuéTa.

10. CTOpOHbI 06513aHbI:
NMOSMHOCTBLIO Y CBOEBPEMEHHO MUCMOMHATL 06A3aTensbcTBa no [orosopy;

NPeaoCTaBnsATb APYr APYrY NOMHY 1 06GBbEKTUBHYO MHOPMAaLUIO O MHObLIX
O6CTOF|TeJ'IbCTBaX, nMerLwmnx 3HavyeHmne ana Haanexatlero 1 ceoeBpeMeHHOro NCNnoJiHeHnA
mmm [loroBopa;

He pasrnalaTb N6y MHhopPMaLWMIo Y OKYMEHTbI, kacatolwmecs [loroBopa, kpome
npefycMoTpeHHbIX [JoroBOpoM MckriodeHuid, 6e3 npeBapuTensHOro NMCbMEHHOTO cornacust
Zpyroii cTopoHbl [loroBopa B TEYEHWE HEOTPAHUYEHHOTO CPOKa;

npn NSMEHEHUN PEKBU3NTOB HEe No3agHee NATU KaneHaapHbIX ,D,Heﬁ C AaTbl UAMEHEHUA



M3BECTUTb APYryt0 CTOPOHY [orosopa, nHave ncnonHeHme obsizaTenscTB No npexH1um
pPeKBn3nTamMm 6y,D,eT CHMUTaTbCA Haanexawnm n CBoeBpeEMEHHbIM;

cobntogatb 0653aTenbHbIN AocyAebHbI NOPSOOoK yperynnpoBaHusi Cropos,
OCYLLECTBMALLMINCS NYTEM NEeperoBopos, Npu Heyaaye KOTOpOoro Crnop paccMaTpuBaeTcs
ApbutpaHbim cygom ropoga Mocksbl;

He ycTynaTb npasa TpeboBaHus no [orosopy 6e3 NMCbMEHHOro cornacus Apyro CTOpoHbI
[oroBopa;

HanpaensaTb Apyr Apyry NoGyo MHGOPMaLMIO U JOKYMEHTbI B MMCbMEHHOM BUAE C NMOMOLLbHO
NMOYTOBOW, SNEKTPOHHON UMK KYpPbePCKOM CBSA3W, MpWU 3TOM Takas nepenuncka npuaHaértcs
CTopoHamu 4OCTaTOYHbIMM U OOMYCTUMbIMU O0OKa3aTenscTBamu B Cyae.

11. UcnonHutenb 06s3aH:
obGecneuynBaTtb 3akasymka neyaTHbIMI pa3gaTovHbIMU Matepuanamuy;

no sanpocy 3akas4uka — PUANYECKOro Nua Unu MHANBMAOYansHoro npeanpuHumaTens
npegocTaBuTb OKYMEHT, NOATBEPXKAAOLWMNIA OKazaHue Yenyr 3akasunky;

no 3anpocy 3akasyvka — IpPUANYECKOro nuua unv UHAMBMAyanbHOro npeanpuHumarens,
npegoctaBuTb eMy AKT no pakTy okasaHus Ycnyr;

BEPHYTb 3a|<a3q|/|Ky AeHbl'n 3a BbIHETOM d)aKTM‘-IeCKI/I NMOHECEHHbIX pacxonos npu
OHOCTOPOHHEM OTKa3se 3akas4uka ot ﬂ,OFOBOpa B TeyeHune 10 pa60t-||/|x OHen co gHs
nonyvYeHna nMCbMeHHoro Tpe6OBaHVIﬂ, a UMEHHO!

€CInn Ao gatbl Ha4arna oCTalloCb.

6onee 10 pabouunx gHen — CTOUMOCTb PaKTUYECKM NOHECEHHBIX cnonHuTenem
pacxogoB coctasnsieT 30% OT cToMmocTu Ycnyr,

oT 4-x 0o 9-n — 50% ot ctonmocTn Ycnyr;

npv 6onee No3gHeM OTKase — CTOMMOCTb (DAKTUYECKM NMOHECEHHbIX cnonHuTenem
pacxogoB coctaensietr 100% ot ctoumocTun Yenyr.

12. Ycnyrm cumTaloTcst oka3aHHbIMU Ka4eCTBEHHO Y CBOEBPEMEHHO C MOMEHTa NognMcaHns
cTopoHamu AkTa.

13. 3akasuuk npegocTaBnseT VicnonHuTento paspeLleHme Ha NCrofb3oBaHNe ero NepcoHanbHbIX
JaHHbIX ((hamunus, Ms, OTYECTBO, HOMEP U cepusi nacnopTa, AaTta Bblgadu, agpec perncrpauum) B
nobbix Lensix, He NPoTUBOpeYalLmx [JoroBopy, B TOM Yucne — cbop, cuctemaTmaanmio, HakomnseHue,
XpaHeHue, yTo4HeHne, obHoBneHne, obesnnunBaHue, GnoknpoBaHue, YHUHTOXEHME NepCoHarbHbIX
[aHHbIX, B Te4eHne cpoka fAevcTaus Joroeopa.

14. NcnonHuTenb Bnpase:
BHOCUTb M3MeHeHus B Ycnosus n OdepTy;

NnepeHoOCUTb CPOKMU OKalaHus Ycnyr, yBegoMume 06 3ToM 3akasyunka He nosgHee 2 pabounx
OHen 0o X Havana;

OCYLLECTBMATb BUAE03an1Ch NPOBOAMMbIX MEPONPUSATUI, KOTOpasi MOXET ObiTb
1Cnonb3oBaHa Onsa NoaTBePXaeHMs ydacTusa 3akasdrika B MeponpuaTum.



15. 3akasuumk 0ba3aH:
He NPon3BOANTbL ayaANOCHEMKY W (MNK) BUAEOCHLEMKY OKa3aHus YCnyr;

He OoT4vyXaaTb 1 He nepeaaBaTb TPeTbUM Nnuam nobble pasaaTtoyHble maTtepuarnsol,
nony4yeHHble OoT WcnonHutens;

noanucaTb u BepHyTb AKT 06 okasaHumn ycnyr B TedeHne 7 pabodmx gHer ¢ MOMEHTa ero
nonyyeHus.

16. 3akas4yuk BripaBse:

M3MEHUTb COCTaB YyacTHUKoB MeponpuaTusi, npeasapuTenibHO yBEAOMUB MicnonHuUTens.
KonunuyecTtBo YuacTHukoB Meponpusitus MoXeT ObiTb MISMEHEHO TONBKO C cornacus
Wcnonuutens;

oTKasaTbCs OT Ycnyr B OAHOCTOPOHHEM MOpSAKe.

17. cnonnutenb yBegoMnsieT 3akasdmka 06 agpece okasaHusi yenyr B Mockse He nosgHee 3-x aHen
00 Aatbl Havana MeponpusaTtisa No SnekTPOHHOW noYTe.

18. MNMpurnaweHune He aBRsieTca odepTon VicnonHuTens, noatomy cnonHuTtene BnpaBe oTka3aTtb B
3akntoveHumn Jorosopa nobomy obpartuBLuemMycs 6e3 06bACHEHUS NPUYMH.

19. 3akasuuk 3aBepseT MicnonHutens B cnegyrowmnx obsi3aTenbCTBax, a Takke rapaHTmpyet ux
HEYKOCHUTENTbHOE UCMONTHEHNE!

3akasuuk He BrnpaBse nepepa6aTblBaTb, BOCMNPOM3BOANTb, PACNPOCTPaHATb nobbiM cnocobom
nobble pesynbraTbl MHTenJ'IeKTyaJ'IbHOVI neatenbHocTu UcnonHutens, AOCTYN K KOTOPbIM
nony4yun Bo BpeMsa oKka3aHua ycnyr, BKIn4ad, HO He orpaHn4mBadacb nevyaTHbIMU U
QNEKTPOHHbIMU MaTepunanamun, anemeHTammn rpachKm 1 OusariHa, nporpamMmmHbIM KOOOM,
npe3eHTaunamm, CprKTypOI;I KypCa 1 Tak aanee;

3akasuvk He BNpaBe MCMOMb30BaTh BbilLEYKa3aHHble Pe3yrnbTaThl UHTENNEeKTYyanbHON
AesitenbHocTy UcnonHuTens ans pas3paboTku Ui NpoBeaeHNst KOHCYMETaUMOHHbIX,
0byyaroLmnX, UHPOPMALMOHHBIX U UHBIX MEPONPUATUIA, CXOAHBIX 4O CTEMEHU CMELLEHUS,
NPSIMO UMK KOCBEHHO, € KypcoM (Ycryramu);

3aka3umk 0CO3HaET, YTO HapyLLUEHWE HACTOSALLMX rapaHTUiA U 3aBEPEHNIA SBNSIETCA
HapyLUeHNeM UCKIOYMTENbHOMO Npasa cnonHuTens, Kaxablid cryyan KoToporo B
cooTBeTcTBME C [pakgaHckmm kogekcom Poccuniickon ®enepaumnm aBnseTca npuymMHon ans
BbINnaTbl KOMNeHcauuu B nonb3y VicnonHutens — go 10 000 000 P 3a kaxabln cnyyan
TaKoOro HapyLueHusl.

20. PekBuauTbl VicnonHutensa ansa 3akas4ymMkoB — (PM3N4EeCKUX 1 IOpUANYECKMX NnL, AEACTBYOLLMX B
ropucankumm Poccunckon degepaumm:

OOLecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «3Mble MapcruaHe»
WMHH 7718958917, KIMM 770201001, OI'PH 5137746157258
129090, ropog Mocksa, BotaHnyeckuii nepeynok, 4om 5, komHaTta 2¢

P/c: 40702810101270006693 B TOYKA NMAO BAHKA “©K OTKPLITUE”

BUK: 044525999, ropoa Mockea, k/c: 30101810845250000999



