MpurnaweHue K oepTte 0 3aKJIYEHMMN 4OroBOpa Ha yyYacTme B
Kypce «bpanHBowuHr: Customer Journey Map (oHs1amH)»
(r. Mocksa)

1. Hactosawwmin gokymeHT — npurnawieHue (MNpurnaweHune) obectsa ¢ orpaHUYeHHoM
OTBETCTBEHHOCTbIO «3rble MapcrMaHe» B fuLe reHepanbHOoro ampektopa TulleHko AnekcaHgpa
BrnagnmunpoBuya (ganee — VIcnonHUTeNs) o 3akmno4eHnn JoroBopa okasaHus
WHOPMALIMOHHO-KOHCYNbTaUMOHHBIX YCnyr (ganee — Jorosopa).

2. MpurnaweHue agpecoBaHo PUINHECKUM U IOPUAMYECKUM NnLaM (fanee — 3akasuuky),
HanpaeusLLMM UcnonHuTento 3asaBky (qanee — OcdbepTy) 0 3aknoyeHun [loroBopa Ha ycrnoBusax
Mpurnawennsa yepes Beb-uHTEpPdENC, pacnonoXeHHbIN No agpecyhttps://brainwashing.pro/cjm-online
1 NpoLueawmmM atan npegBapuTensHoro cobecefoBaHus ¢ npeacraBuTenem 3akasymka no
3ANEeKTpOHHOM noyTe ts@evilmartians.com.

3. cnonHutenb akuentyeT odepTy 3akasumka, NpUHAB npeaBaputenbHyto onnaty B pasmepe 100%
OT CTOMMOCTM YCAYr Ha pacyY€THbIN CYET McnonHuTens.

4. Noroop Mexay 3akaszvymkoM 1 icnonHuTenem cumtaeTcsl 3aknto4€HHbIM Ha YCNOBUAX
MpurnaweHnns c MoMeHTa AKuenTa 1 4o NOMHOro ncnonHexnns VicnonHutenem n 3akas4dmkom (ganee
— CTOpOH) cBOMX 0D0A3aTENBLCTB NO HEMY.

5. MpeameT [JoroBopa — Bo3Me3aHoe okasaHune NcnonHutenem MHopMaLnoHHO-KOHCYNMbTaLNOHHBIX
ycnyr 3aka3uunky (ganee — Ycnyr) B Nnopsake u Cpoku, npegycMoTpeHHble OdepTon 1 4OKYMEHTOM B
WHTepHeTe no agpecy https://brainwashing.pro/cjm-online (nanee — Ycnosus).

6. Ycnyru onnavmBatoTcs 3aka3yMkoM He Mo3aHee NATU Kanen4apHbIX AHEN CO OHS NonyYeHns
3akasumkom oT McnonHuTtensa coobLueHns No 3NeKTPOHHON NoyTe, MOATBEPKAAOLLErO NPOXOXKAEHME
3akasunkoM aTana npegsapuTenbHOro cobecenoBaHus.

7. CtonmocTb yCﬂyF He BKIovaeT B cebsi Harmnor Ha D,06aBJ'IeHHYIO CTOMMOCTb B CBA3U C
NnpUMEHEeHNnem yl'lpOLLl,éHHOI7I cUcTeMbl HarnoroobnoxeHusi. Kommceum 6GaHKOBCKUX yqpe>|<,1:|,eH|/||?1,
NMaTEXHbIX CUCTEM U UHbIX nocpenHMKOB npu ocyLlecTBieHnmn nnarexen onnadneaetcs 3akaz4ymkom
CaMOCTOATESIbHO.

8. Ecnu 3aka3uuk — opmaunyeckoe nuuo, ctoumocTb Yenyr coctasnseT 25 000 pybnen. Ecnn
3akasumk — bmamndeckoe nuuo, ctommocTb Yenyr coctaenset 20 000 pybnen.

9. CTommocTb Ycnyr MoxeT ObiTb yMeHbLUeHa VicnonHuTenem Ansa 3akas4ymkoB, y4acTBYIOLLMX B
nporpamMmmax MooLLPEHNst NOANBHOCTMW, PeKNaMHbIX U MHPOPMaLIMOHHbIX akumsax. OKoH4aTenbHas
CTOMMOCTb YCrnyr MKCMpyeTcsa B CHETE Ha onnary.

10. Onnata Ycnyr ocyuwectensiercs 3akazdMkom no 6esHannuyHomy pac4€Ty Ha OCHOBaHUK
Nony4YeHHoro oT VicnonHuTens cyéra.

11. CTOpOHbI 06513aHbI:
MOMTHOCTbIO U CBOEBPEMEHHO UCMOSHATL 06s3aTenbCcTBa No [Jorosopy;

NpefocTaBnsATb APYr APYrY NOMHY U 06 bEKTMBHY MHpOPMaLUIO O MBbIX
obcToATENLCTBAX, UMEKLLMX 3HAYEHNEe ANs Haaexallero n CBoeBpeMEHHOro UCNOSTHEHUS
umn [Jorosopa;


https://brainwashing.pro/cjm-online
mailto:ts@evilmartians.com
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He pasrnawaTb MGyl MHhopMaLMIo U JOKYMeHTbI, kacatowmecs [Jorosopa, kKpome
NpeaycMoTpeHHbIX [JoroBopoM UCKMoueHui, 6es npeaBapuTENbHOO NMMCbMEHHOIO cornacus
ApYyroi cTopoHbl [JoroBopa B Te4eHMe HeOrpaHUYEHHOTO CPOKa;

Npu N3MEHEHNN PEKBU3UTOB He MO3AHEE NATU KaneHAapHbIX AHEN C AaTbl UBMEHEHMS
N3BECTUTL OPYryl0 CTOPOHY [JoroBopa, MHa4ye ncrnonHeHne ob6s3aTensCTB Mo NPEXHUM
pekBu3nTam OyaeT cumtaTbCsa Hagnexalmm U CBOEBPEMEHHbIM;

cobnogaTtb 0bs3aTenbHbIi gocyaebHbI NOPSIAOK YperynmpoBaHusi CropoB,
OCYLLECTBIAOLMACS MYTEM NEPEroBOpoB, NMPU Heygave KOTOPOro CNop paccmMaTpuBaeTcs
ApbuTpaxHbim cygom ropoga Mocksbl;

He ycTynaTb npasa TpeboBaHus no [JoroBopy 6€3 NMCbMEHHOrO cornacus Apyrov CTOPOHbI
[oroeopa;

HanpaBnsaTb ApYr ApYyry o6y nHopMaumio U JOKYMEHTbl B MMCbMEHHOM BMAE C MOMOLLbIO
NOYTOBOWA, ANEKTPOHHON UN KYpbePCKOW CBA3U, NPU 3TOM Takas nepenucka npusHaértcs
CTopoHamu OOCTaTOUHLIMK U AOMYCTUMbIMU A0oKa3aTenbLCTBamMu B Cyae.

12. cnonHutenb 0bs3aH:

BEPHYTb 3aKa34nKy AeHbIM 3@ BbIYETOM (DAKTUYECKM MOHECEHHBIX PAcXo4oB Npu
OJIHOCTOPOHHEM OTka3e 3akasuuka oT [oroBopa B TedeHne 10 paboumx aHew co aHS
Nony4YeHnsi NTMCbMEHHOro TpeboBaHWs, @ UMEHHO:

€CInn 40 AaTbl Ha4Yana OCTanocCh:

Bonee 10 paboymx gHEN — CTOUMOCTb haKTUYECKN MOHECEHHbIX cnonHuTenem
pacxogoB coctaensieT 30% OT cTonmocTn YCnyr,

oT 4-x oo 9-m — 50% ot ctoumocTn Ycnyr;

npu 6onee No3gHeM O0Tkase — CTOMMOCTb (DaKTUYECKN NMOHECEHHBIX McnonHutenem
pacxopoB coctaBnsieT 100% oT ctoumocTu Ycnyr.

13. yCJ'IyFI/I CHUTAKTCA OKa3aHHbIMU Ka4eCTBEHHO U CBOEBPEMEHHO MNMpu yCrnosun, 4To B Te4EHNE 24
4acoB C MOMeHTa 3aBepLueHNnd MepOI'IpI/IFlTI/IFl McnonHutenb He nony4yun ot 3akasumka NMCbMEHHbIX,
ropngnyeckn 3Ha4YnmbliX, MOTUBUPOBAHHLIX N AOKYMEHTallbHO I'IO,CI,TBep)K,EI,éHHbIX B03pa)KeHVIl7I.
3aka3umk n icnonHuTenb He NOANMUCLIBAOT aKThbl Cﬂ,a‘-IVI-I'IpMéMKVI ycnyr.

14. 3akasunk npegoctasnseT CNonHUTENO paspeLLeHne Ha NCNOMb30BaHME €ro NeEPCoHarbHbIX
OaHHbIX (hamunus, ums, 0TYECTBO, HOMEP U cepus nacnopTa, AaTa Bblgadn, agpec perncrpaumm) B
nobbIx Lensax, He NpoTuBopeYalLmx [JoroBopy, B TOM 4Yncrie — cbop, CMCTEMaTM3aL Mo, HaKomnneHue,
XpaHeHue, yTouHeHne, obHoBneHne, obesnnymBaHme, 610KMPOBaHNE, YHUHTOXEHWNE NEPCOHANBbHbIX
OaHHbIX, B Te4eHne cpoka aenctaeums [Jorosopa.

15. NcnonHutens Bnpase:
BHOCUTb M3MeHeHus B Ycnosusa n OdepTy;

NepeHOCUTb CPOKMU OKasaHusa Ycnyr, yBegoMme 06 aToM 3akasunka He nosgHee 2 pabounx
OHen Jo ux Havana;

OCyLLeCTBINATb BUAeo3arnmcb npoBoanNMbIX MepOHpVIFITMVI, KOTOpasa MOXeT ObITb
ncnonb3oBaHa Anda noareepXxXaeHusa y4actua 3akasumka B MepOonpuATUNA.

16. 3aka3yunk obs3aH:



He NPOM3BOAUTbL ayONOCHEMKY U (MNN) BUOEOCHEMKY OKa3aHus YCnyr;

He oTYyXXdaTb U He NepedaBaTb TPETbMM NuLUam ftobble 3NEKTPOHHbIE U (M) ByMakHbIe
pasgaToyvHble MaTepuarnbl, MofydeHHble oT MicnonHutens (npy Hanu4aun).

17. 3akasuuk BrnpaBe:

N3MEHMTb COCTaB Y4acTHUKOB Meponpusatus, npeasaputensHO yBeaoMUB VicnonHuTens.
KonuyectBo YuacTtHukoB Meponpusatnsi MoXXeT OblTb UIBMEHEHO TONbKO C cornacus
WcnonHutens;

oTKasaTbCs OT YCnyr B O4HOCTOPOHHEM MopsiaKe.

18. NcnonHutene ocywectendaet Meponpuatne 3aodHoO, NOCPEeACTBOM AfIEKTPOHHOW CUCTEMbI CBA3U
— cepBuca B1aeokoHdepeHuun Zoom. CooTBETCTBYIOLLNE PEKBM3UTLI OCTYNA ANS y4acTus B
MeponpuaTusa kaxabln Y4acTHUK NnonydaeT 3apaHee.

19. lMNMpurnaweHve He sBnaeTca odepTon VicnonHutens, noatoMmy NcnonHutens Bnpase oTkasaTb B
3akntoveHumn [loroBopa nobomy obpaTtusieMycs 6e3 06 bACHEHUS NPUYNH.

20. 3akasuuk 3aBepsieT VicnonHuTens B criedytolmx 06A3aTeNbCTBax, a Takke rapaHTUpyeT ux
HEeYKOCHUTENbHOEe UCTOSHEHNE:

3aka3uuk He BnpaBe nepepabaTtbiBaTb, BOCMPOMU3BOAUTL, PACNPOCTPaHSATL J0OLIM CNocoGoM
noGble pesynbTaTthl MHTENNEKTYanbHON AesTenbHOCTU MicnonHutens, 4OCTyn K KOTOPbIM
MoIyymn BO BPeMsi Oka3aHusi YCnyr, BKIOYasi, HO He OrpaHUYMBasiCh NeYaTHbIMU U
3MEKTPOHHBIMU MaTepuanamu, anemMeHTaMmu rpacduki 1 ausanHa, nporpaMMHbIM KOZOM,
npeseHTauusmMu, CTPYKTYpO Kypca ¥ Tak aanee;

3akasyuk He BNpaBe NCMONb30BaTh BbilLeyKa3aHHble pe3ynbTaTbl MHTENNEKTyanbLHON
AeatenbHOCTU VicnonHuTens Ans paspaboTku nnm NnpoBeAeHUs KOHCYbTaUUOHHbIX,
obyyaroLwmx, MHPOPMAaLMOHHBIX N UHBIX MEPOMNPUATUIA, CXOAHbBIX 4O CTEMNEHN CMeLUeHWs,
NpsiMO UNN KOCBEHHO, C KypcoM (Ycnyramu);

3akas4ynk OCO3HAET, YTO HapyLUEHME HACTOSALLMX rapaHTUIA U 3aBEPEHUI ABNAETCS
HapyLUeHMEeM UCKIYUTENBHOro Npasa cnonHuTens, Kaxablin Crydan KoToporo B
cooTBeTCcTBME C [paxgaHckMM KogekcoM Poccunckon denepaumm aBnseTcsa NpuYmnHoOn ons
BbINnaTtbl KOMNeHcaumm B none3y VicnonHutens — go 10 000 000 [7 3a kaxabli cnyyan
TaKoro HapyLUeHus.

21. PekBuanTbl MicnonHutens ons 3akasynkoB — PU3NYECKUX U FOPUONYECKUX NNUL, OENCTBYIOLLNX B
topucaukumm Poccunckon ®enepaumm:

O6LEecTBO C OrpaHNYeHHO OTBETCTBEHHOCThLIO «3rble MapcuaHe»
129090, ropoa Mocksa, boTaHnuyeckun nepeynok, Aom 5, komHata 2¢
WMHH 7718958917, KM 770201001, OI'PH 5137746157258

PacuéTtHbin cuét 40702810101270006693 B Touka INAO baHka «PK OTkpbITUEY,
BUK 044525999, koppecnoHaeHTckmn cHeET 30101810845250000999

22. PekBuantbl icnonHutens ons 3akasynkoB — U3MYECKUX U FOPUANYECKUX NTNL, OENCTBYIOLLMX
BHe opucankuum Poccunckon ®egepaumm:

O6LLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «3Mble MapcuaHe»



129090, ropog Mockea, boTaHnuyeckun nepeynok, Aom 5, komHata 2¢
WMHH 7718958917, KMM 770201001, OIr'PH 5137746157258
PacuéTtHbin cuét 40702840101500003569

Hanmenosanue (Bank name): BANK OTKRITIE FINANCIAL CORPORATION (PUBLIC
JOINT-STOCK COMPANY)

CokpaleHHoe HanmeHoBaHue: BANK OTKRITIE FC (PJSC)

Nopoga, ctpaHa (City, country): BLD.4 LETNIKOVSKAYA STREET 2, MOSCOW, RUSSIA,
115114

SWIFT: JSSNMRUMMXXX



