[MpurnaweHne K odepTe 0 3aKJ04YEeHUM JOroBopa Ha ydyacTue B
Kypce «bpanHBolmnHr: Customer Journey Map» (r. Mocksa)

1. Hactosawmi gokymeHT — npurnawexuve (MpurnatueHne) obecTsa ¢ orpaHNYeHHON
OTBETCTBEHHOCTbIO «3rble MapcuaHe» B nuLe reHepanbHoro anpektopa Hasaposon VpuHbl
OpkMHOBHBI (ganee — MicnonHuTens) o 3akmnyeHn 4oroBopa okasaHust
NMHOPMaLIMOHHO-KOHCYNBTAaLMOHHbIX yCnyr (ganee — [Joroeopa).

2. Npvirnawexue agpecosaHo hU3NYECKMM W IOPUANYECKMM NuLaM (aanee — 3akasyuky),
HanpasueLLUM WcnonHutento 3asasky (ganee — OdepTy) o 3akntoveHun [lorosopa Ha yCrnoBmusax
MpurnaweHuns yepes Beb-MHTepderic, pacnonoxeHHsIn No agpecy_https://brainwashing.pro/cjm u
npoLlegLwmm atan npeasapuTenbHoro cobecegoBaHus ¢ npeacraButenem 3akasyumka no
3NEeKTPOHHON nouTte ts@evilmartians.com.

3. NcnonHutenb akuenTtyet ogepTy 3akasdnka, NpuMHAB nNpegsaputensHyto onnaty B pa3mepe 100%
OT CTOMMOCTM YCnyr Ha pacyé€THbI cYET VicnonHuTens.

4. loroBop mexay 3akas4yvkoM 1 MicnonHUTenemM cYMTaeTcs 3aknioYEHHbIM Ha YCroBUSAX
MpurnaweHns ¢ MomeHTa AkuenTa 1 40 NOMHOro ucnonHeHnsa UcnonHutenem n 3akasdmkom (ganee
— CTOpOH) cBOUX 06A3aTENBLCTB MO HEMY.

5. MNpeamet JoroBopa — BO3Me3gHOe okasaHue VcnonHutenem H(popMaLnoHHO-KOHCYNBTaLMOHHbIX
ycnyr 3akasuuky (ganee — Ycnyr) B nopsiake v Cpoku, npeaycMoTpeHHble OdepTon n JOKYMEHTOM B
WHTepHeTe no agpecy https://brainwashing.pro/cim (aanee — Ycnosus).

6. Ycnyru onnadmBatotcs 3akazymMkoM He NosgHee NATW KaneHAapHbIX AHEN CO AHS NonyYeHus
3akazdmkom oT VMicnonHuTens coobLLEHMS MO ANEKTPOHHON NoYTe, NOATBEPXKOAOLEro NPOXoXAeHMe
3aka3umkom aTana npegBapuTenbHOro cobecenoBaHus.

7. CtoMmocTb Ycnyr He BkrtodaeT B cebsi Hanor Ha Jo6aBneHHY CTOMMOCTb B CBSI3W C MPUMEHEHUEM
YMNPOLEHHOWM CUCTEMbI HANIOroo0NOXEeHUS, HO BKIKOYAET CTOMMOCTb pas3gaTovHbIX MaTepuanos,
obenoB un kode-nays u coctaenset 20 000 pybnewn ans dwmsmdeckux nuy 1 25 000 pybnen gns
topugundeckmx nuu. Kommcenn 6aHKOBCKUX yUpPEXAEHUIN, NNATEXHbBIX CUCTEM U MHbIX NOCPEOHUKOB
Mpy OCYLLIECTBNEHMMN NNATEXEN onnavymBaeTcs 3aka3ynkom CaMOCTOATENBHO.

8. CtommocTb Ycnyr MoxXeT 6biTb yMeHbLUeHa VicnonHutenem ang 3aka3ynkoB, y4acTBYHOLLKX B
nporpammax NooLLpPeHns NOANBbHOCTM, PeKNaMHbIX U MHPOPMALIMOHHbIX akunsax. OKoHYaTenbHas
CTOMMOCTb Ycnyr pukcupyeTcsa B CHETE Ha onnary.

9. Onnata Ycnyr ocyLecTtBnseTca 3akasqymkom no 6e3HannyHoMy pacyéty Ha OCHOBaHWUU
nornyyYeHHoro ot McnonHutens cyéTa.

10. CTOpOHBI 0653aHbI:
MOSTHOCTLIO Y CBOEBPEMEHHO UCMONHATL 06si3aTensLCcTBa No [Jorosopy;

npeaocTaBnNATb APYr APYry NOMHY 1 0OBbEKTUBHYIO MHpOpMaLMo O Nobbix
obcToATENBCTBAX, UMEIOLLNX 3HAYEHNE AN HaAeXallero U CBOEBPEMEHHOMO UCMOTHEHUS
umm [loroBopa;

He pasrnaluaTb Nobylo MHOPMaUMIo 1 OKYMEHTI, kacatowmecs [JoroBopa, kpoMe
npeaycMoTpeHHbIX [1oroBopom UckIoveHuin, 6e3 npeaBapuTenbHOro NMCbMEHHOTO cornacust
ApYyroi cTopoHbl [loroBopa B Te4eHne HeorpaHNYeHHOro CpokKa;

NPy U3MEHEHUN PEKBU3NTOB He NO3OHEE NSATU KaneHgapHbIX OHEW ¢ AaTbl U3MEHEHUS
N3BECTUTb APYrylo CTOPOHY [loroBopa, MHa4Ye UCMoMNHeHNe 00A3aTenbCTB Mo NPEXHUM
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pekBu3nTam 6y,u,eT CHNUTATbCA Haanexawmm n cBoeBpeMeHHbIM;

cobniojaTth 06si3aTenbHbIN AocyaeGHbIN NOPSOoK YperynpoBaHusi Clopos,
OCYLLeCTBRSALWMINCS NYyTEM NeperoBopoB, Npy Heyaade KOTOpOoro Crop paccmarpuBaeTcs
ApButpaxHbiM cyaom ropoga Mocksebl;

He ycTynaTb npaea TpeboBaHus no [JoroBopy 6€3 NMCbMEHHOrO Cornacust Apyron CTOPOHbI
[oroBopa;

HanpaeBnATb Apyr apyry J'II'06yI'0 Mchopmau,mo N OOKYMEHTbl B NMCbMEeHHOM Buae C NnOMOLblO
Nno4YTOBON, SJ'IeKTpOHHOI7I nnn KypbepCKOIZ CBA3U, Npu 3TOM Takad nepenncka I'IpI/I3HaéTCF|
CTOpOHaMl/I OOCTaTO4HbIMM N ONYCTUMbBIMU OOKa3aTeNlbCTBaMu B cyae.

11. VicnonHuTenb obs3aH:
O6eCI'IeLII/IBaTb 3a|<a3qvn<a nevyaTHbIMU pas,anqublmm MaTepmanaMM;

no 3anpocy 3akasynka — puanveckoro nuua unuM MHAMBUAyansHoro npeanpuHumaTtens
npefocTaBUTb AOKYMEHT, NOATBEPXKAAOLMIA OKa3aHne Ycnyr 3akasuuky;

no 3anpocy 3akasunka — IPUANYECKOro mua Unu MHANBNAYanbLHOro NpeanpuHuMaTens,
npegoctaBuTb eMy AKT No hakTy okaszaHusa Yenyr;

BEPHYTb 3aka3umKy OeHbI 3a BbIYETOM (DAKTUYECKN MOHECEHHBIX PaCXOL4O0B Mpu
O[HOCTOPOHHEM OTka3e 3akasduka oT [JoroBopa B TeveHune 10 pabounx gHen co aHs
nonyyeHna NMCbMeHHOro TpGﬁOBaHVIﬂ, a UMEeHHO:

€CInn A0 AaThbl Havarna oCTanocChb:

6onee 10 pabounx gHen — CTOUMOCTb (hakTU4eCKM NOHECEHHBIX cnonHuTtenem
pacxogos coctaBnset 30% oT ctoumocTu Yenyr,

oT 4-x 0o 9-u — 50% o1 cTommocTu Ycnyr;

npu 6onee No3agHeM OTKa3e — CTOMMOCTb (PaKTUYECKN MOHECEHHbIX MicnonHuTenem
pacxonos coctasnseT 100% oT ctoMmocTn Ycnyr.

12. Ycnyru cymTaloTcs Oka3aHHbIMU Ka4eCTBEHHO M CBOEBPEMEHHO C MOMEHTa NoanMcaHus
cTopoHamu AkTa.

13. 3akazuumk npegocraBnseT VcnonHuTenio paspeLleHme Ha NCNoNb30BaHWE ero NepcoHarnbHbIX
OaHHbIX (haMunusi, UMsi, OTYECTBO, HOMEP 1 Cepus MacrnopTa, AaTa Bblaayuu, agpec perncrpauum) B
nobbIX Uensx, He NpoTuBopeyvalLux [JoroBopy, B TOM ynucre — cbop, cucteMaTusaumio, HakonmneHve,
XpaHeHue, yTo4HeHue, obHoBNeHWe, 0be3nnynBaHue, 6roKMpoBaHME, YHUUTOXEHNE NEePCOHanbHbIX
AaHHbIX, B Te4eHue cpoka aenctaus [Jorosopa.

14. VicnonHutens Brpase:
BHOCUTb U3MeHeHns B Ycnosus n Odepry;

NnepeHOCUTb CPOKM OKalaHua Ycnyr, yseaommns 06 aToM 3akasvvka He nosgHee 2 paboumnx
OHen 0o nx Havyana,

OCYyLLEeCTBNATb BUAe03anmcb NnpoBoANMbIX MepOI'IpI/IFITI/IVI, KOTOpaa MoOXeT ObITb
ncnonb3oBaHa And noaTsepXxXaeHuA ydactud 3akasuyuka B MEepOonpuUATUN.

15. 3akas4dnk obsa3aH:



He NPoV3BOAUTL ayaNOCHEMKY 1 (MNN) BUAEOCHEMKY OKasaHus Ycnyr;

He OT4HyXdaTb U HE nepeaaBaTtb TPETbUM Nnuam nobble pa3gaTtovHble MmaTtepuansbl,
nony4yeHHble OoT WcnonHutens;

nognucatb U BepHyTb AKT 00 okasaHuu ycnyr B TedeHue 7 pabounx gHen ¢ MOMEHTa ero
noryyeHus.

16. 3akas4yuk BrnpaBe:

N3MEHNTb cocTaB Y4yacTHMKoB Meponpusatus, npeaBapuTenbHO yBeAOMUB VicnonHutens.
KonuyectBo YuacTHmMkoB Meponpusatusi MOXeT ObITb M3MEHEHO TONbKO C cormnacus
WcnonHutens;

OTKa3aTbCAa OT yCJ'lyF B OAHOCTOPOHHEM NnopsAaKe.

17. Vicnonnutenes yBegomnseT 3akasduka o6 agpece okadaHusa ycnyr B Mockese He nosgHee 3-x AHeN
00 fatbl Havana MeponpusTus no anNeKkTPOHHOW NoyTe.

18. MNpurnaweHune He siBnsaeTca odpepTon McnonHuTtens, nostomy cnonHuTtens BNpaBe oTkasaTtb B
3akntoyeHnun [loroBopa nobomy obpaTtuBlueMycs 6e3 0ObACHEHNS NPUYMH.

19. 3akasuumk 3aBepdeT Wcnonuutens B cnenyrowmnx o0bsi3aTenbCTBax, a Takke rapaHTupyert unx
HEYKOCHUTESIbHOE NUCMNOJTHEHUE!

3akasuuk He Brnpase nepepa6aTb|BaTb, BOCNPOnN3BOOUTb, PACNPOCTPAHATb nobbiM cnocobom
nodble pesynberartbl MHTeJ'IJ'IeKTyaJ'IbHOVI nesTenbHocTU McnonHuTens, OOCTYN K KOTOPbIM
nony4yun Bo BpeMAa OokasaHuAa YCnyr, BKIto4asa, HO He orpaHn4nBasdacb nevYatHbiMU U
QNEKTPOHHbIMU MaTepuanamu, arieMeHTammn Fpa(*)VIKVI W gusaniHa, nporpaMMHbIM KOOM,
npe3eHTaunamu, CprKTypOIZ KypCa 1 TaK ganee;

3aka3zuuk He BrpaBe UCMOob30BaTh BbllleyKkasaHHble pesynbTaTbl MHTENEeKTYyarnbHOM
AesATenbHOCTU VicnonHuTens ana paspaboTkv UM NPoBeAeHUs! KOHCYMNLTaLUOHHBbIX,
06y4atoLLnX, MHPOPMALIMOHHBIX U UHLIX MEPOMPUATUIA, CXOAHBLIX A0 CTEMEHN CMeLLeHus,
MPSIMO MINN KOCBEHHO, ¢ KypcoMm (Ycryramu);

3aKa3unk 0OCO3HaET, YTO HapyLUEHNe HACTOSALLUMX rapaHTUn U 3aBEPEHU ABNAETCS
HapyLLEeHMEeM UCKINIOYNTENBHOIO Npasa VicnonHuTens, Kaxablv Criydan KoToporo B
cooTBeTcTBME C [paxagaHckum kogekcom Poccuiickon ®efepaumm aBnseTcs NpudMHoOn Ans
BbINnaThl koMNeHcaumm B nonb3y VicnonHutena — go 10 000 000 P 3a kaxgbin cnyyvan
TaKOro HapyLLeHus.

20. PekBuanTtbl Vicnonnutens ons 3akasvynkoB — PU3NHECKUX U FOPUONYECKMX NNL, OENCTBYIOLWLMX B
topucankumnm Poccuinckon denepauum:

O6LwecTBO C OrpaHMYeHHO OTBETCTBEHHOCTbLIO «3Mble MapcuaHe»
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