[Ty6nuyHoe npeanoxeHne (odepTa) O 3aKnoyYeHnn gorosopa
Ha ydactue B Kypce «bpenHsowmnHr: Customer Journey Map»
(r. Mocksa)

1. HacTtoawumii fokyMeHT — ny6rnnmyHoe npegnoxeHue (ganee — Odepra) MHAMBMOYaNbHOIO
npegnpuHumarens TuleHko AnekcaHapa Brnagnmvposuya, AencTByOLEro Ha OCHOBaHUK
ceugetenbctBa No 308774626300239 o1 19 ceHTs6psa 2008 ropa (nanee — NcnonHutens) o
3aKIYEeHUN [OroBOpa OKa3aHUsi MHPOPMaLIMOHHO-KOHCYNbTaUMOHHbLIX Yenyr (aanee — [lorosopa)
Ha crnefyrLmX YCroBUsX.

2. OpepTa agpecoBaHa PUNHECKUM U KOPUANYECKUM NULaM (fanee — 3akasyurky), HanpaBUBLLUM
McnonHuTento 3asiBKy Yepes Beb-uHTepdenc, pacnonoXeHHbl No agpecy
http://brainwashing.pro/cjm 1 npolueaLwnm 3Tan npegBapuTenbHOro cobecenoBaHust ¢
npeacTtaBuTenem 3akasdymka no afekTpoHHOM noute ts@evilmartians.com.

3. AKuenTom sIBNSETCA nepedncrieHne npeasaputernbHoi onnatel B pasmepe 100 % ot ctoumocTun
Yenyr Ha pac4€THbIn cHET McnonHuTtens.

4. Norosop Mexay 3aka3ynkom 1 MicnonHutenem cuntaercst 3akmo4EHHbIM Ha ycroBuax OdepTsl €
MOMeHTa AkuenTa 1 Ao MofTHOro ucnonHenunsa NcnonHutenem un 3akasdmnkom (ganee — CTOPOH)
CBOMX 06513aTenbCTB NO HEMY.

5. MNMpegmeT [JoroBopa — BO3Me3aHOe OkadaHue VcnonHutenem
WNHOPMALIMOHHO-KOHCYNbTALMOHHbLIX YCnyr 3aka3duky (aanee — Ycnyr) B nopsigke U CPOKMK,
npeaycMoTpeHHble OdepTor U AOKYMEHTOM B MHTEPHETE Mo agpecy http://brainwashing.pro/cjm
(nanee — Ycnosus).

6. Ycnyru onnaynaroTcs 3aka3ymkom He no3gHee NSATU KaneHO4apHbIX AHen Co OHS NonyvYeHus
3akasumkom oT VMcnonHuTensa coobLueHns No 3NEeKTPOHHOM NoYTe, NOATBEPXKOAtoLLEero
NpoxoxaeHne 3aka3ynmkoM aTana npegBapuTenbHOro cobecegoBaHums.

7. CTonMocTb Ycnyr He BKovaeT B cebs Hamor Ha Jo06aBneHHy CTOMMOCTb B CBSA3U C
npuMeHeHnem VicnonHutenem ynpoLEHHON CUCTEMbI HanoroobrnoXeHusl, BKIOYaeT B cebs
CTOMMOCTb pasgaToyvHbIX MaTepuanos, 06eaoB n kode-nays.

8. Ecnn 3akasuuk — ropuanyeckoe nmuo, CTOMMOCTb YCnyr s O4HOro YenoBeka cocTaBnseT 25
000 pybnen.

9. Ecnu 3akasumk — dmsmdeckoe nuLo, CTOUMOCTb YCnyr Ans ogHoro Yenoseka coctasnsieT 20 000
pybnen.

10. CtoumocTb Ycnyr MoXeT ObITb yMeHbLueHa VicnonHutenem gns 3akasymkoB, y4acTBYHOLMX B
nporpaMmmax nooLLpPeHMs NTOSANbHOCTU, PEKITAaMHbIX U MHPOPMALMOHHBIX akuuax. OKoHYaTenbHasi
CTOMMOCTb Ycnyr puKcupyeTcs B CHETe Ha onnary.

11. Ecnun 3akasumk — rpakaaHuH MHOCTPAHHOTO rocyAapcTBa UM MHOCTPaHHOE IopUANYECKOe
nnuo, CTOMMOCTb Ycnyr onnadmsaeTcsa um B gonnapax CLUA nnu B eBpo no kypcy LIb P® Ha aeHb
onnaTbl COrnacHo AencTByoLleMy 3akoHogaTenbcTBy Poccunckon ®egepaunm. Komucens
DaHka-oTnpaBuTens, 6aHka-kOppeCcnoHAEHTA U MHbIX 6aHKOB, 3a4€NCTBOBAHHbIX MPU COBEPLLEHNN
onnaTtbl YCnyr, 3a UCKNIOYEHMEM KOMUCCUN 3a KOHBEPTAaLMIO BantoTbl 3 eBpo B gonnapel CLUA, He
BXOOMT B CTOMMOCTb YCNyr u onnavmeaetcsa 3akazynkom gononHutensHo. Komucensa 3a
KOHBepTauuto BanoThl n3 eBpo B gonnapbl CLLUA onnaynBaeTca VicnonHutenem.

12. Onnarta Ycnyr ocylecTensieTca 3aka3yunkom no 6e3HannyHoMy pac4ye€Ty Ha OCHOBaHUM
nony4eHHoro ot MicnonHuTens cyéTta.
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13. CTOpOHbI 06513aHbI:
MOMTHOCTbIO U CBOEBPEMEHHO UCMOSNHATL 06a3aTenbcTBa no [Jorosopy;

npenocTaBnATb APYr Apyry NOJIHYH U 06'beKTI/IBHy}O Mchopmau,mo 0 Ntobbix 0bCcTOATENBCTRAX,
nMerLwmnx 3Ha4v4eHne and Hagnexatwiero n ceoespemMeHHOro NCrnoJiHeHna nMmmn }J,oroaopa;

He pasrnaiwaTb nobyro MHopMaLMo N AOKYMEHTHI, Kacatowmnecs [lorosopa, Kpome
npenycMoTpeHHbIX [1oroBOpoOM UCKMoYeHUn, 6e3 npeaBapuTenbHOro NMCbMEHHOIO Cormacus Apyron
CTOpPOHbI [loroBopa B TeYeHMEe HeOrpaHUYEHHOrO CPOKa;

Npu U3MEHEeHNN PEKBU3UTOB He MO3AHee MATU KaneHaapHbIX OHeN ¢ AaTbl U3MEHEHUSI U3BECTUTb
ApYryto CTOPOHY [loroBopa, MHaue UCMonHeHne 065A3aTenbCTB Mo NpPeXxHUM peksusutam byaet
CYMTaTbCs Hagnexalwmum 1 CBOeBPEMEHHbIM;

cobnoaatb 06s13aTenbHbIN AOCYAEOHbIV NOPSA0K YPeryrmpoBaHusi CNopoB, OCYLLECTBSOLMACS
nyTéM NeperoBOpoOB, Npy Heyaade KOTOPOro Criop paccMaTpuBaeTcs ApOUTpakHbIM CyOM ropoga
MockBbl;

He ycTynaTb npasa TpeboBaHus no [loroBopy 6€3 NMMCbMEHHOrO Cornacus Apyrov CTOPOHbI
[oroBopa,;

HanpaBIATb Opyr Apyry J'II06yIO Mchopmau,mo N OOKYMEHTbI B MMCbMEHHOM BMAE C NOMOLLbH
NoOYTOBOM, SJ'IeKTpOHHOI7I nnn KypbepCKOIZ CBA3U, NpU 3TOM Takasa nepenmcka I'IpM3HaéTCF| CTOpOHaMI/I
O0CTaTOYHbIMU N OONYCTUMbIMKU OKa3aTesibCTBaMn B cyae.

14. NcnonHutenb 0653aH:
obecneuynBaTb 3akasumka neyvaTHbIMI pa3gaToyHbIMU MaTepuanamu;

no 3anpocy 3akasuvka — HPUANYECKOro nuua Unu MHANBUOyanbLHOro npeanpuHuMaTens
NpefocTaBUTb OKYMEHT, NOATBEPKAAIOLLMI OKa3aHne Ycnyr 3akasuuky;

no 3anpocy 3akasd4yunka — IoPUANYECKOro nuua unn NHAMBMAyansHoro NpeanpuHUMaTens,
npefocTaBuTb eMy AKT MO hakTy oka3aHus YCnyr;

BEPHYTb 3aKa3uuKy AeHbrv 3a BblYETOM (PaKTUHECKM MOHECEHHBIX PACXOA0B MPY OAHOCTOPOHHEM
oTka3e 3akasyuka ot [loroBopa, B Te4yeHne 10 pabourx gHel co AHSA NOny4YeHUs: MMCbMEHHOTO
TpeboBaHus, a UMEHHO:

ecnv o patbl Hadana octanock 6onee 10 paboymx gHEN — CTOUMOCTb haKTUYECKM NOHECEHHbIX
WcnonHutenem pacxopos coctaBnsiet 30 % OT CToMmMocTun YCnyr;

ecnu ot 4-x 0o 9-n — 50 % ot cToMmocTn Ycnyr;

npu 6onee nosgHem oTkase CTOMMOCTb PakTU4eCKM MOHECEHHBIX VicnonHuTenem pacxogos
coctasngeT 100 % oT ctoumocTu Ycnyr.

15. Ycnyrm cumTaroTest oka3aHHbIMU Ka4eCTBEHHO Y CBOEBPEMEHHO C MOMEHTa NoanMcaHus
cTopoHamu AkTa.

16. 3akas4dvk npegoctasnseT VcnonHUTeno paspeLleHre Ha UCNoNb30BaHUe ero NnepcoHanbHbIX
AaHHbIX (Pamunus, nvs, 0T4eCTBO, HOMEP U Cepus nacnopTa, AaTa Bblgayn, agpec perncrpauum) B
nobbIx Lensx, He npoTneBopevalLmx Jorosopy, B ToM 4ncne — cbop, cuctematumsaumio,
HakonneHue, XxpaHeHwne, yTouHeHne, obHoBneHve, obesnuyrBaHme, 6roKMpoBaHNe, YHUUTOXEHNE
nepcoHarnbHbIX AaHHbIX, B Te4EeHNe cpoka Aevcteumsa [JoroBopa.

17. cnonuutens Bnpaee:



BHOCUTb M3MeHeHNs B Ycnosus u OdepTy;
NepeHoCUTb CPOKU OKasaHus Ycnyr, yBeaoMmB 06 3ToM 3akasuyuka He nosgHee 2 pabounx gHen oo
UX Havana;

OCYLLECTBNATb BUAE03anuCb MPOBOAMMbIX MEPONPUATUIA, KOTOpasi MOXET OblTb NCMOMNb30BaHa A4S
NOATBEPXAEHNS yvacTusa 3akasyvka B MEPOMPUSTUN.

18. 3akasuunk 0b6s3aH:
He NPOU3BOAUTbL ayaNOCHLEMKY UM BUOEOCHEMKY OKasaHusi YCnyr;

He oT4Yy)XaaTb U He NepedaBaTb TPETbMM NLAM toOble pa3aaToyHble MaTepuarnbl, NoSTyYeHHbIe OT
WcnonHutens;

noanuncaTtb U BEPHYTb AKT 06 okasaHun ycnyr B Te4eHune 7 pa6oq|/|x OHEen ¢ MOMeHTa ero
nony4veHusa.

19. 3akasuuk Bnpaee:

M3MEHUTb cocTaB YyacTHukoB Meponpusitusi, npeasaputesisHo yBeagommne McnonHutens.
KonunyectBo YuyacTHUkoB MeponpusiTUsi MOXeT OblTb M3MEHEHO TONbKO C cornacust MicnonHuTens;

OTKa3aTbCA OT yCJ'IyF B OAHOCTOPOHHEM MNopdakKe.

20. Ncnonnutens yBegomnsieT 3akasynka ob agpece okasaHusa ycryr B MockBe He no3gHee 5-um
OHen o aatbl Havana MeponpusaTusa No 3NeKTPOHHON NoYTeE.

21. PekBuanTtbl VicnonHutens ons 3aka3ymkoB — OU3NYECKUX U HOPULMYECKUX NUL, OENCTBYIOLLNX B
topucamkumm Poccunckon ®egepaunm:;

WcnonHutens: UM TuweHko AnekcaHap Bnagummposumy
Appec: 105077, Mocksa, yn. 13 lNapkosas, A. 16 kopn. 2 k8. 2
TenedoH: +7 499 705-78-30

E-mail: ts@evilmartians.com

WNHH: 773770420589, OI'PHWUIM: 308774626300239
P/c: 40802810501500026403 B TOYKA NMAO BAHKA "®K OTKPbITUE"
K/c: 30101810845250000999

BUNK: 044525999
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